SOHO SUBJECT   \* MERGEFORMAT 
Functional Specification

1. Use Cases

1.1. User Stories

	As a/an
	I want to...
	so that...

	business administrator
	create users who can use eCustomerCare
	these users can support my business

	biller administrator
	create users with access to multiple businesses
	these users can provide customer support to those businesses

	biller administrator
	create users with access to biller level functions
	these users can create additional users and access levels

	biller administrator
	create users for a specific business
	I can support my business

	biller administrator
	work with both business specific features and biller level features quickly and easily
	I can get my job done quickly and effectively

	biller CSR
	provide support to multiple businesses without being confused as to which business with which I’m working
	I can provide excellent customer support, and not inadvertently share one business’s information with another


1.2. User Use Cases

1.2.1. A day in the life of a Biller Administrator - Jane

A. Jane logs on to ECC

1 The Select Business page appears.

2 She selects Mary’s dress shop

B. Jane creates a user for Mary’s dress shop

1 She selects Add User

2 She selects the “this business” option (new)

C. Jane creates a biller CSR 
1 She selects Add User

2 She selects the “biller” option (new)

D. Jane wants to create an access level for Gary’s Transportation
1 She clicks “change” in the left navigation

2 The Select Business page appears.

3 She selects Gary’s Transportation

4 She creates an access level for Gary’s Transportation

E. Jane forgot that she need to create another biller CSR
1 She selects Add User

2 She selects the “biller” option (new)

F. Jane needs to compare activations between Mary’s Dress Shop and Gary’s Transportation

1 She runs the activations/deactivations report for Gary’s Transportation (which is the currently selected business), exporting to CSV

2 She changes businesses to Mary’s Dress Shop and runs the activations/deactivations report, exporting to CSV

3 She opens Excel and does her comparison outside of eCustomerCare

G. Jane logs out.

1.2.2. A day in the life of a Biller CSR - John

A. John logs on to ECC

1 The Select Business page appears.

2 He selects Mary’s dress shop

B. John creates a user for Mary’s dress shop

1 He selects Add User

2 He selects the “this business” option (new)
C. John creates a biller CSR 
1 He selects Add User

2 He selects the “biller” option (new)

D. John needs to research a consumer issue for Mary’s dress shop
1 He selects a consumer (Mary’s dress shop is still active)
2 He does the necessary research.

E. John needs to research a consumer issue for Gary’s Transportation
1 He clicks “change” in the left navigation

2 The Select Business page appears.

3 He selects Gary’s Transportation

4 He researches the consumer issue for Gary’s Transportation.

F. John logs out.

1.2.3. A day in the life of a Business - Jerry (Mary’s Dress Shop)

A. Jerry logs on to ECC

1 The Welcome page appears

B. Jerry creates a user for Mary’s Dress Shop
1 He selects Add User

2 There is no biller/business option available to him

C. Jerry researches a variety of consumer issues.

D. Jerry uploads a file

E. Jerry downloads a file

F. Jerry wants to create different access privileges for a different user

1 He must call the biller to create the access level for him.

G. Jerry logs out.
1.3. Business Selection

1.3.1. Use Case - Logging In

A. Click change on left navigation

B. Select Business page appears

1 Enter search criteria

2 Click Go

3 Business Search Results page appears

4 Click Business Name
C. The Business Selected page appears

1 Business filter is added.

1.4. Upload Files

1.4.1. Use Case: Business uploads files 

A. Business selects upload files from the left navigation.  

B. Upload Files page appears

C. Business clicks Browse. 

1 A Windows dialog appears

2 Business selects the file to upload

3 Business clicks Open in the Windows dialog

D. Verify File Upload page appears, with the name of the selected file

E. Business clicks Continue
1 File is uploaded

2 File is renamed to standard naming conventions

3 File Uploaded page appears.

F. In the next 24 hours, batch process picks up file, and converts it to appropriate file format and file is released

G. Data is now live in EBPP Production
1.5. Download Files

1.5.1. Use Case - Download File

A. Business selects download files from the left navigation.  

B. Business selects the link for the file they wish to download.

C. File is downloaded using the browser’s download capability

2. Biller Design Requirements

2.1. eCustomerCare Design

2.1.1. Biller’s logo 

A. Replace the standard eCustomerCare logo(s) with a biller-branded logo.

B. Logo(s) must be provided by the biller - THE BUSINESS will not be responsible for creating any artwork.

1 Logo must either have a transparent background, or should use the same color background as the left navigation

2 Two images will be provided by the biller: one with a maximum width of 150 pixels, and another with a maximum width of 262 pixels

2.1.2. Colors
A. The color of the left navigation and the top navigation on the Logon page may be specified by the biller.  These must be the same color
B. The color of the body may be specified by the biller
2.1.3. Fonts

A. The font face used throughout the application may be specified by the biller
1 Only one font face may be specified
B. The font color used throughout the application may be specified by the biller
1 Only one font color may be specified
2.2. Business Selection

2.2.1. Left Navigation
A. Available for billers only

B. Upon logging in, during the initial business selection process
	{LOGO}
User: OTSSUPER
Business: {Default Business} [change]
System Date: 
2009-09-11 10:24:45 CST

administrative

{nav item}

{nav item}

{nav item}

{...}
	select business


C. Once a business is selected, display “{business name} [change]”

	{LOGO}
User: OTSSUPER
Business: {Selected Business} [change]

System Date: 
2009-09-11 10:24:45 CST

administrative

{nav item}

{nav item}

{nav item}

{...}
	business selected


2.2.2. Select Business page
Content shared with any other page: No

Text from any source other than properties file: No

Notes: None

A. Access

1 Upon successful login (note: appears in lieu of the existing Welcome page).
2 Click change on left navigation.

B. Wireframe
	select business
The currently selected business is {Selected Business}

Business Name: [image: image1.png]


 Go!  Use ‘%’ as a wildcard



C. Core or Custom: Core

D. Notes: None

E. Images: None

F. Read Only Fields
1 The currently selected business is {Selected Business}

Rules:
Bold text

Conditions:
Upon login, display default business.  After a business is selected, display the currently selected business.

G. Fields

1 Business Name
Rules:
Supports letters, number, period, comma, ampersand, apostrophe, dash, forward slash, pound sign, space

Supports wildcard character ‘%’ at any location in the field

Size:
32
Conditions:
None

Default:
Empty

H. Info Icons: None

I. Buttons

1 Continue
Result:
Business Search Results page

Conditions:
None

2.2.3. Business Search Results
Content shared with any other page: No

Text from any source other than properties file: No

Notes: None

A. Access: click Go on the Select Business page.

B. Wireframe
	business search results

The following businesses match your search criteria ({search criteria}):

Business[image: image2.png]




{business}

{business}

{business}

{business}

{business}

{business}

{business}

Search again


C. Core or Custom: Core

D. Notes: Display ALL search results
E. Images: None

F. Columns

1 Business[image: image3.png]



Rules:
The name of the business.

Conditions:
None

G. Read Only Fields
1 {search criteria}

Rules:
Display the content entered in the Business Name field on the Select Business page.

Conditions:
None

H. Fields: None

I. Info Icons: None

J. Links

1 Business Name
Result:
Business filter is added.  The Business Selected page appears, and the name on the left navigation is changed.
Conditions:
None

2 Search again
Result:
Select Business page.

Conditions:
None

K. Buttons: None

L. Errors: None

2.2.4. Business Selected
Content shared with any other page: No

Text from any source other than properties file: No

Notes: None

A. Access: 

1 Click Filter on the Business Search Results page.

2 Or, click a business name on the Select Business page.

B. Wireframe
	business selected

You have selected the following business: {Business Name}

Select a different business



C. Core or Custom: Core

D. Notes: Use standard pagination

E. Images: None

F. Columns: None

G. Read Only Fields
1 {Business Name}

Rules:
The name of the selected business.

Conditions:
None

H. Fields: None

I. Info Icons: None

J. Links

1 Select another business
Result:
Select Business page.

Conditions:
None

K. Buttons: None

L. Errors: None

3. Biller and Statement Presentment Customizations

The following changes will be made to support Billers in eCustomerCare User Management or to support Businesses /Billers who do not have statement presentment.

These customizations will not appear for businesses.

3.1. Left Navigation

Replace “Biller” with “Business: {Selected} feature.
3.2. Access
3.2.1. IP Blocking
A. none
3.2.2. Hosted Login
A. First page to be displayed will be the “Select Business” page.
3.2.3. Seamless Login
A. None

3.2.4. Logging Out
A. none
3.3. Access Levels

3.3.1. Services

A. None

3.3.2. Adding Access Levels
A. None

3.3.3. Modifying Access Levels
A. None

3.4. User Activities
3.4.1. Select User
A. Select User page

1 Add support for searching for a user by business/biller.
2 List {Biller}’s users and List {Selected Business}’s users will only appear at the Biller level

	select user

Enter the CSR Username you want to view/modify.

[image: image4.png]







Continue
Search users

If you don’t know the username, you can search using one of the methods below.

Search by access level:
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Continue
List {Biller}’s users:
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Continue
List {Selected Business}’s users:
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Continue
Search all CSRs






Continue



B. User Search Results page

1 Display “User Type”.
2 The User Type column is only available to users with the “Biller” service included in their access level definition

	user search results

The following users matched your search criteria.  You can search again to get different results.

Click the column title to sort the items displayed.  Click again to reverse the sort.

Username
User Type
Access Level

Actions

janedoe

{Business}

{Access Level}

view
janedoe

{Business}

{Access Level}

view
janedoe

{Business}

{Access Level}

view
janedoe

{Business}

{Access Level}

view
janedoe

{Business}

{Access Level}

view
janedoe

{Business}

{Access Level}

view
janedoe

{Business}

{Access Level}

view
janedoe

{Business}

{Access Level}

view
janedoe

{Business}

{Access Level}

view
janedoe

{Business}

{Access Level}

view


{Table Navigation}

Return to select user


4. Future Considerations

4.1.1. Access Levels

A. Improve usability.  This is important, as we are not pushing this task out to the billers.
4.1.2. Business Name

A. Consider supporting business names up to 60 characters (consistent w/Company Name field).
4.1.3. “Pushing” new functionality

A. Develop a system by which we can push out new functionality without having to manually update all access levels to include that feature.

4.1.4. Uploading Files

A. Under this design, the user will upload a file, and then there is a period of time (up to 24 hours) during which that file is not visible at all to the user.  The file is not visible until the batch processor has processed the file.  This is not ideal, and should be addressed.
4.1.5. Reports

A. For billers, add the ability to run a reports against “all” businesses
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